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                    First we listen to you. 

FOR IMMEDIATE RELEASE 

 
Corporate Telecom Services Launches its Online Store 

 
Oakville, ON – Mar. 2010 – Corporate Telecom Services Inc. launches its Online Headset Store at 
www.corptel.com. Businesses and individuals alike can now benefit from the same quality of service and 
expertise that led to CTS’s  status as industry leader through the past twenty years. 
 
Specializing in corded, wireless, multiuse and bluetooth telephone headsets, CTS is known by their elite 
status as headset specialists. As Canada’s largest GN Netcom /Jabra reseller, its expertise and product 
knowledge outperforms other headset suppliers.  Jean Lapointe, marketing manager stated: “Throughout 
the years, we have advised and supported thousands of corporate clients on their headset needs and we 
feel that individuals and smaller businesses often purchase this type of technology without the expertise 
and support they might require upon installation and set up. When purchasing a headset from our store, 
online buyers will have access to our expert advice just like our existing corporate clients. Our contact 
information is easily accessible from our website and we welcome customer inquiries.” 
 
In the past twenty years, CTS has sold over a hundred thousand telephone headsets and has been 
presented with several awards of distinction, most recently GN Jabra North American Award of Excellence, 
recognizing its service excellence and commitment to delivering a great buying experience to every 
customer.  An outstanding warranty program provides clients with peace of mind. Purchases made 
through the online store will benefit from the same customer service level and warranty that has made 
CTS a leader in the headset industry”  
 
As personal information safety and privacy is of utmost importance, CTS Online store uses the Geotrust® 
secure financial transaction system that encrypts all transaction information, making it impossible for 
transmissions to be intercepted.  GeoTrust® is the world's second largest digital certificate provider and 
unlike most SSL certificate issuers, provides full organization authentication, not just simple domain name 
verification. The GeoTrust logo appearing at the bottom of the store screens assures shoppers that CTS is 
a legitimate and verified company and that the site is trustworthy and secure. 
 
A simple Internet search brings access to hundreds of online stores. When asked why CTS entered a 
market that already seems very competitive, Scott Carrothers, President of CTS replied:” Unlike many 
other vendors, our no hassle warranty will be a major differentiator, should a product fail to perform as 
promised. Many of our corporate clients have expressed their disappointment at not being able to have 
their family and friends benefit from the service excellence they receive from us in their corporate 
environment. Well now they can, and we are determined to demonstrate our commitment to customer 
service excellence. We will ensure that the initial user experience is problem free” 
 
With a growing number of at home workers,  internet telephony users and the emergence of hand-free 
legislation in a majority of Canadian provinces, the popularity of telephone headsets is on the rise, and the 
arrival of CTS in the e-commerce market provides consumers with value added headset expertise. 
 
About CTS 
 
CTS is the leading Canadian company, specializing in the sale and service of GN Netcom/Jabra wireless, 
corded and mobility headsets, Polycom video and audio conferencing equipment, managed services for 
Videoconferencing, worldwide Videoconferencing room rental  service and new and refurbished telephone 
equipment. For more about CTS, visit www.corptel.com 


